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MISSION

Our Mission is to provide and support effective problem gambling

prevention, treatment, and education programs throughout Arizona.

VISION

Support a sustainable continuum of services that reduces to a

minimum level the impact of problem gambling in Arizona.

VALUE

The Office of Problem Gambling is committed to a public health
approach to address problem gambling issues. This takes into
consideration biological, behavioral, economic, cultural, policy, and
environmental factors influencing gambling and health. We will
accomplish our mission and realize our vision by being culturally
sensitive and responsive to the needs of our partners and those we
serve. We will be professional, collaborative, equitable, and

innovative in our solutions to address problem gambling.
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The focus of fiscal year 2015 (July 1, 2014dune 30, 2015
for the Office of Problem Gambling was to finalize two n
data management systems for which OPG madsg
investment last fiscal yearOne systemcalled D3, is use
by the SeHExclusion Program, the second system, DMY
used exclusively by OPGO

Treatment Administrator. The implementation of th
systems were scheduled for early Fiscal Year 2016. S
are ahead of schedule, but working through a learning ¢
We must thank our stakeholders for their continued pati
as we transition with these new computer systerigith
time and practice, they will be a substantial benefit to all.

We are pleased to announce in FY 2015 we met our goal of filling our vacant positions, and n
the full staff necessary to serve the needs set forth by our mission statement.

The Office of Problem Gambling put a greater focus on utilizing social media including our we

Facebook, and TwitterWith the help of our Public Affairs Office, we have been consistently po
Tweets with the goal of reaching a broader audience with our services and progtds.is
successfully using our Facebook page to promote our presence at exhibits or presentations
announcing upcoming event®¥e i nvite you to Ali kedo wus t(
OPG and the problem gambling community in geneYak are excited to share what we learn a
research and events in Arizona and around the coumhink to our social media on our website
www.problemgambling.az.gov

When you visit our website you will notice it has had a substantial facelift as métirmation is
presented so the most recent reports are upfront or at the top of a list of historical docuive
hope you find it more usdriendly and helpful.

Did you notice our new logo?Throughout the last year we have investigated, drawn, offerec
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rejected various designst was decided there should be a connection between our logo and that of the

Arizona Department of Gaminglhe result is showcased below and in the cover of this report.

Larissa T. Pixler
Office of Problem Gambling Program Director
Arizona Department of Gaming

Save the Date
2016 Symposium
March 7, 2016
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http://www.problemgambling.az.gov

MEET OUR STAFF

Kathy Donner has been with the A
OPG since 2012. She provides edd
tion, prevention and awareness
problem gambling issues by exhibiti
at numerous eventaround the sta
and presenting on the complexities
problem gambling. Her extensive
work history with HIV and substan
abuse prevention,
treatment has provided a solid foun
tion for problem gambling.

Kathy Donner

Education and Prevention
Administrator
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Larissa T. Pixler

Office of Problem Gambling
Program Director

Elise Mikkelsen is the Treatmer]
Administrator for the AZ OPG, ar
formerly held the role of Educatid
and Prevention Administrator with t
agency. Elise has been with the
partment for almost 8 years. Prior|
joining OPG, Elise was the Clinid
Director of a behavioral health ager
in Phoenix and has more than
years experience in the behavig
health field.

Elise Mikkelsen
Treatment Administrator
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Dawn Revere began working for th
Department of Gaming in 2014 as
Administrative Assistant to
Executive Staff. In March of 201
Dawn became the Selixclusion
Administrator for AZ OPG. Prior t
her employment for Gaming, Day

th

Larissa T. Pixler was appointe

P AZ OPG Program Director May]

b=

oanne Frazieris the Administrative

h3014. She has been with t
3’(ADG) for 19 years serving i
several capacities includin
P Administrative Assistant, Certifie
Criminal Intelligence Analyst, an

worked for 13 years as t
Administrative Assistant to
Superintendent of several
schools in Phoenix. Dawn is curre
pursuing a certificate in Communig
tion Competence in the Workplace.

Dawn Revere
Self-Exclusion Administrator

t eMay 2015, Larissa was appoin
cha e{o a national board, the Associati

eSelf—Echusion Administrator. In

Iyof Problem Gambling Servig
@ Administrators.

© Arizona Department of Gamirlg ~
1Child Safety,

Economic Security, and with the DI

eAssistant for AZ OPG. She h
worked at the Arizona Department
the Department

i)ivision of Rehabilitation Service
d]oanne retired from the Armyj|
National Guard as a Public Affai

115‘%upervisor with the Rank of Master

O%ergeant She was born and educa

Jn Connecticut and Washington D.

where she worked in the fields
journalism, public relations, and pJ

lic policy.

Joanne Frazier
Administrative Assistant
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Training

The Office of Problem Gambling offered advanced training opportunities for education to stakehc
well as our contracted statended treatment providers. This training presented the most innovati
timely issues related to the treatment of problem gamblers and those affected by problem gambili

UCLA professor Rory C. Reid, Ph.D., present¢elping Partners in a Relationsh
with a Problem Gamblemwhich focused on the significant demands that exist for
and trainings needed to help clinicians treat the partners and spouses of problg
blers. Dr. Reid shared approaches to working with partners based on empirica
ported treatments for addressing common mental health issues.

Bobbe McGinley, MA, MBA, LISAC, CADAC, NCGdI,
presentedChallenges Related to Minimizing Harm Related to Problem Gaml
The training covered the questions and approach efforts related to incorporatir
reduction when treating problem gamblers. Attendees were able to review ex
of harm minimization techniques not directly related to gambling. The study of
findings led to specific recommendations and their effect on the problem gamb

Participant satisfaction survey results showed 80% were Very Satisfied with the training provide
20% were Satisfied. Looking ahead, our goal is to continue providing advanced training in proble
bling in Arizona. Two advanced trainings, one in Tucson and one in Phoenix are planned for fall

Treatment

The Office of Problem Gambllng is commltted to providing Arizonans the highest quality of prc

This fiscal year we began transitioning to our new data manag
system (DMS). An upgrade to our system was needed so we cou

aspects of treatment for problem gambling. This new system wil
allow us to closely monitor t
to obtain additional out come
We will now be able to track more precisely when clients have
seen and how they are progressing through the treatment process.

During 2015, statdunded treatment providers under contract with the Office of Problem Gan
counseled 875 clients. This number is a slight decrease from last year. At the close of FY Z
Office of Problem Gambling was contracting with 22 therapists and agencies statewide. It is ou
expand the number of treatment providers in the next fiscal year, and we are currently seeking c
to provide services in rural areas.
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ELPLINE

During fiscal year 2015, 443 calls came into the 24/7 helpli¥8)QLNext Step. There were 245 males

and 196 females who called into the helpline with two callers not identifying their gender. More peopl
called into the hotline between 7 a.m. and 4 p.m. thaj
other time with 250 calls. Most of the callers obtai
information about the helpline from the tribal casir
followed by the internet, lottery display, Office of Pr
lem Gambling website, radio or from a person fam
with the State~unded Problem Gambling Program. 7 44 2%
majority of calls into the helpline were from the gaml
Most of the callers were Caucasian, single with no n
children, and employed full time.

Gender

® Male
Female
Unknown

Employment

® Full-Time
. :ifgﬂgfoyp , | Of the callers that chose to disclose their education 43%
@ Other had a Bachelor Degree or higher, 30% had a High
s School diploma or GED, 11% had an Associates

33.2% Degree, 2% had other and 14% did not disclose.

Education Level

® HS. orGED
@ Associate Degree

Bachelor Degree

. . ® Graduate Degree
Of the total calls into the helpline, 17% reported def @ Other
. @® Unknown

sion as a medical problem. Information packets
requested and sent to 92 callers. The helpline iden
slot machines as the gambling activity causing the
problems followed by cards, sports betting, video pq
and the lottery.

The gamblerés use of alcohol was at 13. 5%, dr
illegal activities, callers reported 9.7% for theft and 4.7% for bad checks. While the helpline receive
calls from all over Arizona, the majority of the calls coming into the helpline were from Maricopa,
followed by Pima, Yavapai and Pinal counties.

Help for problem gambling.
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The Office of Problem Gambling (OPG) Sé&lkclusion progran
offers problem gamblers the ability to exclude themselves

casinos for a period of one, five, or ten years. Since its incept
2003, the OPG has processed 6,630 eatfusions; 3,409 males a
3,221 females. As part of the sekclusion program our office trac
various participant demographics including gender, age, and rac
the end of fiscal year 2015, the¢re
were 2,550 individuals partid

pating in the statewide sedfkclusion program. Males continue tolbe
a slightly larger demographic in the program with 1,388 mnjales
(54%) versus 1,162 females (46%). The-year selexclusion
totals consistently dominate with 1,802 participants compared tp 538
in the fiveyear and 210 in the ongear. Many people who haye
opted for the one and fivgear selfexclusions have renewed after
the expiration while less than two dozen of the-year sel
exclusion participants have renewed.

The OPG works closely with the casinos to ensureesalfuded patrons are recognized by dissemin:i
information of newly excluded participants weekly. This includes a picture and the description of
-excluder that details height, weight, age, hair color, any tattoos or distinguishing marks, date
driverodos | icense number, and the |l ength of
ing Offices do their part by training surveillance, security, and cashier cage personnel to identi
individuals who should not be on the casino property due to theiexdlision status. They also ens
that all Incident Reports generated because of sexzelfision violation are sent to the Office of Prob
Gambling.

Most participants adhere to the rules of their -5 Violation and Rescind Requests as of June 30, 2035
exclusion and refrain from entering casinos. Howdg 2000 2550
when the OPG receives information of a violatio . 1802
letter is sent to the sedfxcluded patron reminding h:[ 2000 '.

or her of the length of time chosen for seclusion 1000 | 5

The selfexcluder is reminded he or she is not allo *“' -'
on casino property during that time. SeXclusion OneYear e vears
violators are also encouraged to take advantage (
resources available, particularly eas-one counselin
and Gamblers Anonymous meetings. These safeguards are put in place to aidethauskdtl patroi
during the recovery process; however, if the participant chooses to continue gambling, he or she
so with the full knowledge that any winnings will be forfeited. The Office of Problem Gambling
all reports of selexclusion violations whether they are s&lported or incident reports from cas
personnel.

Ten Years
Total

H Violations ™ Rescind Request ¥ SE Totals

SeltExclusion Continued on page
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